
Tenants guide to waste management in Newcastle
Wheelie bins
If you use individual wheelie bins for your main household waste these are collected on alternate weeks. One week will be general waste and the next week will be recycling.  
You must make sure that you put your bins out no earlier than the night before collection and bring them in after they have been emptied the following day.

· [bookmark: Text1]Your wheelie bins are located      
· [bookmark: Text4]Your wheelie bins will be collected from      

Green bins – general household waste
[bookmark: Text2][bookmark: Text3]Your Green bin collection day is       and your first collection is due      

Blue bins – recycling
Your Blue bin collection day is       and your first collection is due        The blue bin should have a black caddy for glass that fits inside the bin. Please do not put recycling into black or plastic bags – place the items directly into the bin.

Brown bins – garden waste
If you have subscribed for this paid for service a separate list of calendar dates is provided along with an annual sticker for the collection year. Your brown bin collection day is       and your first collection is due      

All collection dates and online calendars are available by visiting www.newcastle.gov.uk/bins and check your bin day by putting your address details in the My Neighbourhood section. 
[bookmark: _Hlk521512628]If your wheelie bin or caddy is damaged or goes missing it is your responsibility to arrange for a new one. Call Envirocall on 0191 278 7878 or order online. Visit www.newcastle.gov.uk/envirocall 
The replacements may take up to 40 working days to arrive. 

Shared communal bins
If your property has communal bins they will be collected on alternate weeks (one week general waste and the next mixed recycling and glass).  They will be clearly labelled as to which are for general waste and which are for recycling and glass. Please do not put recycling into black or plastic bags – place the items directly into the bin.
[bookmark: Text5]Your communal bins are located      
To report problems with the communal bins call Envirocall on 0191 278 7878 or you can do this online by visiting www.newcastle.gov.uk/envirocall 

Additional waste
Please be aware that your household waste and recycling will only be collected if it is presented in the appropriate container. Any rubbish left outside a bin will not be removed and could leave you liable to prosecution.

Bulky items
To arrange the collection of bulky items such as unwanted furniture, electricals or extra black bags call Envirocall on 0191 278 7878 or do this online by visiting www.newcastle.gov.uk/envirocall  
There is a charge for collections starting from £10 for smaller items to £70 for larger specialist items. Information can be found in the Request a Bulky Collection section of Envirocall online.
As a resident you can visit one of the Household Waste Recycling Centres (tip) to dispose of a range of items free of charge. More information can be found at www.newcastle.gov.uk/hwrc 

Charity collections and donation points 
Many high streets and supermarkets have donation bins where you can donate unwanted items such as clothes and other ‘bric a brac’.
Orange Box can collect unwanted items of furniture which they then recycle and sell on at their charity organisation call 0191 224 2116 to arrange a collection.
British Heart Foundation collect unwanted furniture and electrical items which they sell on at the charity shops call  0808 250 0130 to arrange a collection. 

