How to report repairs 
A guide for tenants

As a landlord I am responsible to maintain the fabric of the building and ensure that it is in a good state of repair and safe for you to live in. 
I will conduct regular property visits to check for problems and I have an ongoing maintenance programme to maintain buildings.  
As a tenant you are responsible to report any repairs to me as soon as you discover them.  

You can report repairs by: 
Non-emergency repairs, Monday to Friday 9 to 5 
Name:      
Telephone:       
Email:      
[bookmark: Text13]I will respond to non emergency repairs within      

Emergency and out of hours repairs 
[bookmark: Text1]Name:      
[bookmark: Text2]Telephone:       
[bookmark: Text3]Email:      
I will respond to emergency repairs within      

Scheduled visits
[bookmark: Text4]I plan to visit the property every       months to check property condition.  I will contact you at least 24 hours before each visit to ensure that the time and date are convenient, but my planned schedule for the next 12 months is: 
· [bookmark: Text5]     			
· [bookmark: Text6]     			
· [bookmark: Text7]     			

[bookmark: Text9]Gas safety certificate next due			     
[bookmark: Text10]Electrical safety certificate next due		     
[bookmark: Text11]Energy performance certificate next due		     
[bookmark: Text12]PAT next due 						     

Emergency contacts

Smell gas?
Phone 0800 111 999
Get safety advice about what to do in a gas leak https://www.nationalgrid.com/uk/safety-and-emergencies/gas-emergencies-and-safety-advice 

Powercut?
Phone 105 
Get safety advice about what  to do in a power cut https://www.nationalgrid.com/uk/safety-and-emergencies/power-cuts 

No water?
Northumbria Water 
Phone 0345 717 1100 or go to https://www.nwl.co.uk/your-area.aspx
