Anti-social behaviour 
A guide for tenants

Everybody deserves quiet and peaceful enjoyment of their home and no one should have to suffer excess noise, anti-social behaviour, crime or discrimination.  
As a responsible landlord I would not tolerate my tenants causing a nuisance or disturbing their neighbours or community and I would not expect my tenants to suffer noise or anti social behaviour in their homes. 
There are various ways to report Anti-social Behaviour in Newcastle upon Tyne (please see details below)

Criminal Behaviour
Criminal behaviour is investigated by the police.  Report Criminal Behaviour to Northumbria Police by phone; 
· emergency number 999 
· or for non-emergency incidents please telephone 101

Noise problems 
Complaints about excessive noise are investigated by the local authority who can take action if the noise is considered to be a statutory nuisance.

· Report noise problems directly to Newcastle City Council at
Phone: 0191 278 7878
Email: psr@newcastle.gov.uk 


As well as reporting problems to the relevant authorities above you should let your landlord know if you are experiencing any problems in or around the property you rent. 
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