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A students guide to tenancy agreements and joint tenancies 

 

For a lot of young people, renting a property while studying at University is their first 
time holding a tenancy and living in their very own home.  For the first year many 
students will choose to let student run accommodation or student halls but from the 
second year onwards it is more popular to rent a shared let with friends.  For most 
this is a great experience as most landlords provide good quality well managed 
homes, but there are pitfalls and renters regardless of age so make sure they 
understand their rights as well as their responsibilities. 

 

Think before you sign 

Many students feel under immense pressure to sign up for their accommodation, 
with first year students signing for second year accommodation as early as October!   

But, THERE IS NO RUSH!  

Newcastle has a surplus of student accommodation and you should not feel 
pressured to sign a legally binding agreement when you barely know the city or 
your housemates.  Take a breath and take the time to shop around, Newcastle has 
lots of agents who cater almost exclusively to students and you won’t run out of 
choices if you take a little time to look around.   

 Do lots of viewings; talk to the current tenants, how have they found their stay, 
did they get on with the landlord/agent? 

 Get to know the agents; will they be managing the property, or will it be the 
landlord? 

 Get to know your housemates; how do they see you all living as a group next 
year, do they have the same ideas about joint responsibility as you? 

 

Tenancy Agreements 

In almost all cases you will sign an Assured Shorthold Tenancy (AST) agreement*, 
which once signed by all parties is legally binding.  Once you have signed the 
agreement you will be expected to abide by its terms, even if your circumstances 
change. 
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The AST will outline things like when the tenancy starts, how long the tenancy is for 
and what the rent is.  It will also include information about both your rights and 
responsibilities, and you should make sure to read the document in full and ask 
questions if you are unclear.  Many Universities offer a tenancy agreement check if 
you are worried. 

*Exceptions being where you might be renting a room in your landlords’ home. 

Once you sign a copy of the AST you should receive a copy along with: 

 A copy of the Gas Safety Certificate 
 A copy of the Electrical Safety Certificate 
 A copy of the Energy Performance Certificate 
 A copy of the How to rent in England leaflet 
 Where you have paid a deposit, details of where the deposit has been 

protected 
 Where the property is subject to Property Licencing, details of the property 

licence 

 

Ending/ surrendering a tenancy 

Many things can happen between you viewing a property and the day you move in, 
however there are VERY limited situations where changes will allow you to end/ walk 
away from the agreement penalty free.   

You may come across situations where you feel like you should be able to end or 
amend your tenancy agreement, most of these situations fall into one of two 
categories: 

 Change in the tenants; i.e. due to people falling out or individuals not taking 
up their places at University the group of housemates might change. 

 Changes of property; i.e. there are issues around damp, disrepair or 
cleanliness that the landlord did not address before reletting the property. 

None of these situations would allow you to simply leave a tenancy, but there are 
actions you can take. 

 

What can I do if we’ve had a change of tenants? 

If you have signed a joint AST you should be aware that all parties will be jointly and 
severally liable for all parts of the agreement, that means if one person fails to pay 
rent the landlord can charge the other tenants are take deductions from the other 
tenants deposits. 

If one or more members of the groups doesn’t take up their part of the tenancy you 
should talk to your landlord, most likely they will ask you to find a replacement tenant 
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or pay for the empty room.  The landlord might also ask for any new tenant to 
undertake the same reference checks process that you were asked to, so be aware 
there may be a gap between the start of the tenancy and the new tenant.  You 
should talk as a group and see how this gap in rent will be paid. 

Once the new tenant is agreed you should ask for an amendment to the AST to 
remove the old tenant and add the new one. 

 

What can I do if there is a change in the property? 

Most landlords take a great deal of pride in the properties they rent and take time 
between lets to clean, tidy up and address any minor repairs or decorations however 
sometimes new tenants are disappointed by the condition their new home is handed 
over in. 

If there is serious disrepair (i.e. leaks, boiler not working, unsecure doors and 
windows etc) you should report this to the landlord, if the landlord refuses to or fails 
to address problems you can report this to Newcastle City Council. 

For more minor problems such as changes in décor, general cleaning, items left 
behind etc you should talk to the landlord and ask them to put the matter right.  In 
some cases that last tenants may have been late in moving out leaving the landlord 
with no time to do their routine maintenance   

You should record any deficiencies on the inventory and take photographs as 
evidence of the condition the property was handed over in as this will help later if you 
have any issues around the deposit. 

If you are not happy with the response form the landlord, you can approach a third 
party such as your University or students Union to try and negotiate on your behalf.  
If you agree letting via a Managing Agent and you are not satisfied with their conduct 
you can make a compliant to the Letting Agents Redress Scheme. 

 

Can I just ask to leave? 

You can ask if the landlord would be willing to release you/allow you to surrender the 
entire agreement.  Landlords are under no obligation to do this and in many cases 
may not be keen as student lettings follow a quite ridged timetable in line with 
University term times and they might not manage to get a property re let.   

However, if it’s before the start of term or the situation is very complicated, they 
might be willing so it’s worth asking. 

If the landlord agrees you should make sure you get a signed Surrender of Tenancy 
(see example below) and are clear on when liability ends and if you are likely to have 
your deposit returned. 
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Unwinding a tenancy 

In some cases you can look to Unwind a tenancy, where you feel a property has in 
some way been miss sold or misrepresented or if you feel the landlord has behaved 
in coercive or exhorted undue influence to make the tenant enter into the agreement.  
This is split into four categories;  

 Giving misleading information (a 'misleading action') 
 Withholding necessary information (a 'misleading omission') 
 Using coercion, harassment or undue influence ('aggressive practice') 
 Failing to follow accepted trading practice (lack of 'professional diligence'). 

 

Examples can include things like:  

 Putting pressure a prospective tenants to sign up quickly by misleading them 
into thinking they will miss out. 

 Not explaining the implications of being a guarantor, or giving the impression 
that it does not carry significant risks, responsibilities and obligations. 

 Trying to take a non-permitted payment, describing a payment as a 'deposit' if 
it is not refundable. 

 Failing to provide particular items of furniture that were agreed before signing 
the agreement. 

 Omitting material information from the description of a property so that a 
prospective tenant is more likely to sign a tenancy agreement 

 Make threats to evict a tenant to dissuade a tenant from complaining to a local 
authority about the condition of the property 

 
If a tenant wishes to Unwind a Tenancy, they should contact the landlord within 90 
days of the start of the tenancy and state their intention.  Ideally this should be done 
in writing.  You must be able to prove that the misleading or aggressive/coercive 
behaviour was the key reason you sign the agreement.  If you wish to consider 
Unwinding your tenancy you should seek legal advice or support from your 
University. 
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EXAMPLE OF A SURRENDER OF TENANCY AGREEMENT 

Surrender of tenancy 

I / We …………………………………………………………… (Name of tenant(s)) 

 

Of …………………………………………………………… (Address of tenant(s)) 

 

Renting from ………………………………………………….  (Name of landlord) 

 

Hereby give my/our irrevocable Notice that I/We will give up and surrender the tenancy of 
this property on the. …………………………………... (date of surrender) 

 

IMPORTANT 

Surrender and Acceptance 

The tenant surrenders and releases to the Landlord all his interest in the property with 
vacant possession and the Landlord accepts this surrender. 

 

Release 

The landlord confirms that all rent due under the tenancy to date has been paid and that no 
further payments, whether in respect of rent or otherwise, are due. 

The Tenant confirms that he has received his deposit from The Landlord and that no further 
payments are due to him. 

 

Effect 

The provisions of this agreement (other than those contained in this clause) shall not have 
any effect until this agreement has been dated. This agreement has been entered into by the 
parties on the day and year entered at the top and bottom of this document. 

 

Signature tenant/s ……………………………………………………………………… 

   ……………………………………………………………………… 

 

Signature of landlord ………………………………………………………………………… 

 

Date …………………………………………………………………………………………… 


