The Private Rented Service online 

What Is Property Search?
Property Search is a free on-line advertising service developed to assist landlords and homeseekers. It puts local landlords in touch with prospective tenants. Once the details of a property vacancy have been registered it can then be advertised over the internet on the website. Homeseekers can then obtain contact details for these property vacancies from our website.

To Advertise a Vacancy

Using the Internet landlords are able to advertise their vacant properties. Landlords simply contact the Private Rented Service on 0191 2736103 and phone through the vacancy details. A property will then need to be viewed and copies of safety documentation seen. 
Details will then be placed on our website. 

The documents required are:

· Gas Safety Certificate (CP12)

· Electrical safety Certificate (if you want to be in our featured property section)

· Energy Performance Certificate (EPC)

We may also ask to see a copy of your tenancy agreements, inventories and other documentation if required.

Once landlords have agreed a letting they must then ring or e-mail us as soon as possible so that we can remove the vacancy from the website to stop any further unnecessary phone calls from prospective tenants. Landlords will also be sent e-mail reminders to contact us with updates on the status of their vacancy.

How Does The Service Work For A Prospective Tenant?

Prospective tenants search for the properties on our website. Prospective tenants should then contact landlords at the times they have specified to discuss the possibility of arranging a viewing and hopefully to agree the terms of a tenancy. Tenants can also obtain details of property vacancies direct from the Private Rented Service and get landlord contact details for vacancies. 
Prospective tenants must contact landlords themselves to see if they can agree the terms for entering into a tenancy agreement.
Other Services which can help this process

We can also help with tenancy agreement sign up and have our own tenancy agreements that landlords can use free of charge.

We also strongly recommend that you reference check any prospective tenants and we offer a free tenant referencing service which can be used as part of that process.

We can also help landlords who tenants do not have a deposit. We can offer landlords fast tracked housing benefit and tenancy support as well as helping their tenant to get assistance from our Advice and Support worker if you use the Newcastle Rent Deposit Scheme.
