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Is the Newcastle Rent Deposit Scheme right for you?
I need emergency accommodation.

Unfortunately, the scheme is not an emergency service. It can take up to twelve weeks to process your application. If you require emergency accommodation you need to contact the Housing Advice Centre on 2771711 if you are from Newcastle or your Local Authority. 
I need some cash for a deposit, can you help me?

We do not give cash to landlords or applicants for a deposit. We provide a written guarantee up to the value of one month’s rent that the landlord can claim against for rent arrears or damage to the property.

I don’t live in Newcastle, can I apply?

If you don’t currently live in Newcastle, you can apply to the scheme if,

· You have closely related family in Newcastle eg mother, father, sister, brother

· You work in Newcastle

· Your last address was in Newcastle

· You receive support in Newcastle

We will also consider people who are victims of domestic violence or harassment.

I am currently in prison and need somewhere to live when I get out.

We are unable to accept applications from people who are currently in prison as you need to be able to search for a property yourself and we need to see how you work with you Probation Officer and other support workers.

I am only 16, can I apply?

We will consider an application from anyone aged 16 and over. If you are not yet 18 the law will not allow you to sign a legal agreement such as a tenancy agreement. This means that you will need a third party to take the tenancy out for you. We recommend that you contact Inline before applying to the Scheme.

I have heard that as I am single and under 25, I get less Housing Benefit. Is this true?

Most people who are under 25 years of age and are single and do not have children are subject to something called Single Room Rent. This means that if you were to rent a property you would only be entitled to a maximum of about £50 Housing Benefit a week. This will make it very hard to find a property that you can afford. The cheapest flats that we have found are about £70 per week. This means that you will need to pay around £20 a week towards your rent out of your own money. With what money you have left you will need to pay for gas, electricity, water, food etc.

If you are single and under 25 the most affordable and realistic option will be to take a room in a shared house. 

If you are a care leaver or have a disability the Single Room Rent rule does not apply. You will be able to claim full Housing Benefit depending on your income. 
How long will it take to process my application?

It can take a couple of weeks to process your application. This time can be reduced if you complete the application form in full, providing us with all of the information that we need as quickly as possible. 

I’ve heard I need to come for an interview, what is this for?

When we have finished looking at your application form you may need to come to an interview so that we can meet you and make sure that we are able to support you in a tenancy or that you have enough support in place.  We will let you know if you need to come in for an interview.
How long does the deposit guarantee last?

The deposit guarantee lasts for the initial term of the tenancy. This means that if you sign up to a six month tenancy, the deposit guarantee lasts for six months. If you sign up for twelve months, the deposit guarantee lasts for twelve months. 
Do I have to pay the money back?

You do not have to pay any money back to the scheme but you will need to save towards a cash deposit to give to the landlord once the deposit guarantee has run out. If you do not save for your own deposit the landlord may end the tenancy.
You have an open and honest policy, what does this mean?
The open and honest policy means that you need to be open and honest with us about your circumstances but also with potential landlords. For example, if you have been evicted from a previous tenancy for rent arrears or anti-social you will need to tell landlords this. This also includes you being honest about other issues that may affect your tenancy such as an offending history, mental health problems or learning disabilities or recovery from a drug and alcohol dependency.

The reason for this is that we need landlords to be aware of any previous problems that may affect any new tenancy. It is important that the landlord understands what support that you have in place to help you with any issues or what you have done to make changes in your life. If we are not open and honest with landlords about any previous problems and the tenancy fails, it may put the Scheme at risk and the landlord may not offer any further properties to us.
What support can the Scheme offer me?

The Advice and Support Worker for the Scheme offers low level support to help you manage your tenancy.  Support offered by Scheme:

· Housing Benefit application

· Budgeting

· Getting furniture

· Applying for benefits

· Debt/money advice

· Help with bills

· Applying to the Social Fund
If you need more support than listed above you will need to contact other support providers which we will be able to help you with.
What happens when I find a property I like?

When you go and view a property you are interested in you need to complete the finding a suitable property guide.  Once this is done please bring this form into the office and speak to a member of staff.  If the property is not suitable for you and your family you will be given advice on this and advice on how to look for more suitable accommodation.
What makes a property suitable?

Each household and each property are looked at independently to assess suitability.  What is taken into consideration are factors such as: -
Is the property in Newcastle?

Is the property affordable?

Is the property big enough?

Is the property is good repair?

These questions are designed to make sure that a property you move into suits your needs and can be sustainable for you in the long term.
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